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1 Telkom Environmental Policy Statement

We deliver the Future of 
converged ICT solutions to 
create sustainable economic, 
environmental and social value 
for all

Telkom’s Environmental Policy Statement is 
underpinned by the company’s five core values of 
continuous improvement, honesty, accountability, 
respect and teamwork.

Becoming Carbon Neutral by 2035 and to achieve Net Zero Emissions by 2040.

Continuously improve our environmental activities through managing and reducing our 
environmental footprint including conservation initiatives to minimise the impact on the 
natural environment as well as promote environmental responsibility.

Continuously review, maintain and monitor our environmental performance by tracking the 
achievement of the annual performance targets and objectives.

Honestly and transparently report on our environmental, social and governance (ESG) performance 
and disclosures, and enhance these in line with best practice. 

Take accountability for our environmental impact and promote the principles of a circular economy 
as well as encouraging the development and use of environmentally friendly technologies.

Respect the natural environment and apply a precautionary approach to environmental challenges.

Reduce our carbon emissions, pollution and waste as well as reduce our resource consumption. 
In addition, addressing ICT sector-related and other material impacts including but not limited to 
climate change, greenhouse gas emissions, energy, water and electronic waste.

Empower and enable our employees through ongoing environmental awareness and training. We 
believe that teamwork is required to effect change, and therefore we are committed to awareness 
creation and engagement with all stakeholders. 

Participate in stakeholder engagement initiatives regarding the environment as well as provide 
effective channels through which environmental management issues can be communicated and 
engaged on, internally and with external stakeholders. 

Comply with all environmental legislation and regulations of South Africa and other countries within 
which it operates. 

Ensuring appropriate resources are allocated and delegation of authority to give effect to this policy. 

The company is committed to:
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This Environmental Policy Statement should be read in conjunction with our Climate Change 
Policy Statement, Corporate Citizenship Policy Statement and Human Rights Policy as we 
believe that all these areas of sustainability are inextricably linked.

Group Chief Executive Officer
Serame Taukobong

12 April 2023

United Nations 
Sustainable 

Development Goals 
(SDG’s)

Task Force on  
Climate-Related 

Financial  
Disclosures (TCFD)

Principles of the  
UN Global Compact

Global Reporting 
Initiative (GRI) 
Sustainability 

Reporting Standards

Carbon Disclosure 
Project and  

Science Based  
Targets Initiative

FTSE/JSE Russell 
ESG Rating 

(FTSE4Good)

Telkom has  
adopted the following 

international standards, 
frameworks and indices 

to guide its climate 
change responsibility 

and associated 
activities:




